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Abstract
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Although the process of developing human resources has begun to take
on strategic dimensions in municipalities, there are some obstacles related
to the mechanism for evaluating modern management in municipalities,
which may negatively affect the development process and thus the low
level of productivity in some government agencies. This study aims to
clarify these obstacles and suggest recommendations to reduce the
problem resulting from them. The study proposes an integrated theoretical
framework for the performance evaluation mechanism and then reviews
the results. The study shows that there are three basics for performance
evaluation, which are defining the job description, defining criteria for
measuring performance, and the performance evaluation interview. The
results of the study indicate the need to solve the problems inherent in
applying these basics that lead to reducing the effectiveness of
performance evaluation in ministries and municipalities. Accordingly, some

recommendations were proposed to reduce these problems.

Keywords: measuring modern administration, evaluating modern

administration, municipalities.
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